
PROJECT ACRONYM: InnoRate 
PROGRAMME: HORIZON 2020  
TOPIC: INNOSUP-09-2018  
TYPE OF ACTION: Coordination & Support Action 
START DATE: 1 January 2019 

DURATION: 36 months 

 
 

 

 

D4.2 InnoRate User Guide and Training Material 

ISSUED BY: Tech Tour Global ISSUE DATE: 30/04/2020 DUE DATE: 30/04/2020 

Work Package: 4    

Work Package Leader: Tech Tour Global   

 

 

 

 

DISSEMINATION LEVEL 

PU Public √ 

PP Restricted to other program participants (including the EC services)  

RE 
Restricted to a group specified by the consortium (including the EC 
Services) 

 

CO Confidential, only for members of the consortium (including the EC)  

 

 

  

 

 

 

 

InnoRate has received funding from the European Union’s 

Horizon 2020 research and innovation programme  

under Grant Agreement No 821518. 

Ref. Ares(2020)2316447 - 30/04/2020



 

 

PROJECT ACRONYM: InnoRate 
PROGRAMME: HORIZON 2020  
TOPIC: INNOSUP-09-2018  
TYPE OF ACTION: Coordination & Support Action 
START DATE: 1 January 2019 
DURATION: 36 months 

 

 

 

DOCUMENT HISTORY 

Revisions – Amendments 

VERSION AND DATE Changes 

 v0.1 22/04/2020 First Draft 

 v0.2 27/04/2020 Feedback from partners included 

 v0.3 29/04/2020 Version shared for Quality Review 

 v1.0 30/04/2020 Final version submitted to the EC 

  

  

  

  

  

  

 

 

 

 

 

 

 

 

LEGAL NOTICE 

Neither the European Commission or any person acting on behalf of the Commission is responsible for the use, which might 

be made, of the following information. 

The views expressed in this report are those of the authors and do not necessarily reflect those of the European Commission. 

© InnoRate Consortium, 2019 
Reproduction is authorized provided the source is acknowledged 



 

 

Main authors 

• Ms. Milena Garthley, (TTG) 

• Mr. Kostas Chisiridis (Q-PLAN) 

• Dr. Francesca Spagnoli, Ms. Martina Grossi, Mr. Gianluca Boanelli (EY) 

• Mr. Eoghan Hickey, Mr. Todor Khristov (JC) 

• Ms. Anabel Davies (EBN) 

• Mr. Alberto Da Re (UNI) 

• Mr. Stanislav Slavkov (ONTO) 

Reviewers 

• Mr. Robert Sanders (EBN) 

• Ms. Giulia Zendron, Mr. Kyrillos Spyridopoulos (WR)  



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  4 

 

Table of Contents 

Abbreviations ............................................................................................................................. 7 

Executive summary..................................................................................................................... 8 

Introduction ............................................................................................................................... 9 

1.1 What is InnoRate? ........................................................................................................... 9 

1.2 Purpose of this User Guide .............................................................................................. 9 

1.3 Where to go for help? ..................................................................................................... 9 

InnoRate Platform User Guide .................................................................................................. 10 

2. Start-ups, SMEs and Innovative Projects .............................................................................. 10 

2.1 Registering on the InnoRate platform ............................................................................. 10 

2.2 Conducting Pre-Screening .............................................................................................. 12 

2.3 Data analytics & matchmaking services .......................................................................... 16 

3. Private Investors................................................................................................................. 18 

3.1 Registering on the InnoRate platform ............................................................................. 18 

3.2 Searching for innovative prospects ................................................................................. 20 

3.3 Matchmaking services ................................................................................................... 22 

4. Technology Transfer Offices ................................................................................................ 23 

4.1 Registering on the InnoRate platform ............................................................................. 23 

4.2 Data input for innovative projects .................................................................................. 26 

4.3 Data analytics & matchmaking services .......................................................................... 27 

5. Innovation Intermediaries .................................................................................................. 29 

5.1 Registering on the InnoRate platform ............................................................................. 29 

5.2 Data analytics & matchmaking services .......................................................................... 30 

6. Deep Assessment ............................................................................................................... 32 

7. Experts for Deep Assessment .............................................................................................. 33 

7.1 Registering on the InnoRate platform ............................................................................. 33 

7.2 Company/Project Deep Assessment process ................................................................... 34 

7.2.1 Project/Companies assessment list ..................................................................................................... 34 

7.2.2 Fill and save Deep Assessment form .................................................................................................... 35 

8. User Service & User Satisfaction .......................................................................................... 40 

8.1 Frequently Asked Questions (FAQ) ................................................................................. 40 

8.2 Trouble Shooting ........................................................................................................... 41 

8.3 User satisfaction survey ................................................................................................. 44 

Annex ...................................................................................................................................... 45 

User satisfaction survey questionnaire ................................................................................... 45 



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  5 

 

 

List of figures 

Figure 1:  SME Registration-Step1 ....................................................................................................... 10 

Figure 2: SME registration-Step2 ........................................................................................................ 11 

Figure 3: SME registration-Step 3 ....................................................................................................... 11 

Figure 4: SME registration-Step4 ........................................................................................................ 12 

Figure 5: Initial interface after the log in settled to "Search" Innovative Service ............................... 12 

Figure 6: Dashboard initial interface for SME ..................................................................................... 13 

Figure 7: Management Pre-Screening sub step (1/3) ......................................................................... 13 

Figure 8: Technology competency Pre-Screening sub step (1/3) ....................................................... 13 

Figure 9: Technology competency Pre-Screening sub step (2/3) ....................................................... 14 

Figure 10: Technology competency Pre-Screening sub step (3/3) ..................................................... 14 

Figure 11: Business feasibility pre-screening sub step ........................................................................ 15 

Figure 12: Export Assessment Data or ITRS Report ............................................................................ 15 

Figure 13: View a company profile ...................................................................................................... 16 

Figure 14: Company comparison ........................................................................................................ 16 

Figure 15: Company comparative scores ............................................................................................ 17 

Figure 16: Export Assessment Data or ITRS Report ............................................................................ 17 

Figure 17: Investor registration ........................................................................................................... 18 

Figure 18:  Investor Type Selection ..................................................................................................... 19 

Figure 19: Area of Interest Selection ................................................................................................... 19 

Figure 20: Personal Investor Information entry .................................................................................. 19 

Figure 21: InnoRate main page for investors ...................................................................................... 20 

Figure 22: Keyword-based company search ....................................................................................... 20 

Figure 23: Company which has undergone deep assessment (COBB Inc.) ......................................... 21 

Figure 24: Example of a company that has not undergone deep assessment ................................... 21 

Figure 25: Retrieve InnoRate Grade .................................................................................................... 22 

Figure 26: Technology Evaluation Report ........................................................................................... 22 

Figure 27:  TTOs sign up ...................................................................................................................... 23 

Figure 28:  TTOs registration - Step 1 .................................................................................................. 24 

Figure 29:  TTOs registration - Step 2 .................................................................................................. 24 

Figure 30:  TTOs registration - Step 3 .................................................................................................. 25 

Figure 31:  TTOs registration - Step 4 .................................................................................................. 25 

Figure 32:  Create Project .................................................................................................................... 26 

Figure 33:  List Projects ....................................................................................................................... 27 

file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139488
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139489
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139490
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139491
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139492
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139493
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139494
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139495
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139496
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139497
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139504


InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  6 

 

Figure 34: View a profile of innovative project ................................................................................... 27 

Figure 35: Comparison with other innovative projects ...................................................................... 28 

Figure 36: View of the comparative indicators of an innovative project ............................................ 28 

Figure 37: Intermediary Registration-Step1 ........................................................................................ 29 

Figure 38: Intermediary Registration-Step2 ........................................................................................ 29 

Figure 39: Intermediary registration-Step3 ........................................................................................ 30 

Figure 40: Intermediary registration-Step4 ........................................................................................ 30 

Figure 41: View company profile ........................................................................................................ 31 

Figure 42: Compare companies .......................................................................................................... 31 

Figure 43: Compare companies .......................................................................................................... 32 

Figure 44: InnoRate login page ........................................................................................................... 33 

Figure 45: Expert Dashboard ............................................................................................................... 34 

Figure 46: Proceed with Deep Assessment ......................................................................................... 34 

Figure 47: Export Assessment Data or ITRS Report ............................................................................ 35 

Figure 48: Company/Project Management Assessment Categories................................................... 36 

Figure 49: Company/Project Management Assessment Input Fields ................................................. 36 

Figure 50: Company/Project Management Assessment filled in answers.......................................... 37 

Figure 51: Company/Project dashboard Export ITRS report ............................................................... 38 

Figure 52: Company/Project ITRS report ............................................................................................ 39 

Figure 53: FAQ Page ............................................................................................................................ 40 

Figure 54: Common types of bugs ...................................................................................................... 41 

Figure 55: Report a bug ....................................................................................................................... 42 

Figure 56: Trello Card .......................................................................................................................... 43 

Figure 57: Trello board ........................................................................................................................ 43 

Figure 58: Bugs/Issues/Improvements workflow lifecycle ................................................................. 44 

 

 

file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139524
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139525
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139526
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139527
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139531
file://///ATLAS/Common_Files/DPT_DEV/CURRENT%20DEV/INNORATE/WP4_Pilot/T4.2%20-%20Pilot%20operation%20in%20two%20rounds/D4.2_InnoRateUserGuide&TrainingMaterial_v1.0.docx%23_Toc39139539


InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  7 

 

Abbreviations 

AC Associated Country 

EU  The European Union 

FAQ Frequently Asked Questions 

ITRS InnoRate Technology Rating System 

SME Small or medium sized enterprise 

TTO Technology transfer organisation or office 
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Executive summary  

The InnoRate User Guide and Training Material helps users navigate through the specific 
functionalities of the InnoRate Platform. It describes a number of steps and processes the user shall 
take to register, to provide the necessary input and to utilise the services and tools of the InnoRate 
Platform, addressing the different pilot user groups, including:  

• High growth potential SMEs & innovators/ innovative projects; 

• Private investors (e.g. private equity firms, business angels, venture capital, etc.); 

• Technology transfer and commercialisation offices; 

• Innovation intermediaries and consultancies; and 

• Experts engaged in the Deep Assessment of companies in the InnoRate Platform. 

The first Section outlines the InnoRate project, the purpose of this document and the contact points 
in case of users’ questions. 

The second Section describes the necessary steps and input that is required for registration, pre-
screening and deep assessment of SMEs and innovative projects on the InnoRate Platform. 

The third Section explains the steps for private investors to register on InnoRate Platform, how they 
can search for companies/projects, request a deep assessment for a specific SME and/or innovative 
project and obtain access to matchmaking services. 

The fourth Section is for technical transfer offices and explains how to register, input data for 
innovative projects, request Deep Assessment and benefit from the InnoRate Platform data analytics 
& matchmaking services. 

The fifth Section describes the use of the InnoRate Platform for innovation intermediaries to 
register, request for company/project deep assessment and the necessary steps for data analytics 
and matchmaking services. 

The sixth Section describes the initiation of the Deep Assessment process from the platform users’ 
perspective. 

The seventh Section describes the Deep Assessment process from experts’ perspective, including 
Experts’ Registration on the InnoRate Platform, Company/Project Deep Assessment, 
Project/Companies assessment list and how to fill in and save the Deep Assessment form. 

Finally, Section eight elaborates on the User Service and User Satisfaction and provides guidance on 
quality of service and trouble shooting. 

As this is the first step of the InnoRate pilot operation rounds, this document will be updated as the 
InnoRate Platform will be tested and improved continuously. Changes and fine-tuning of the Platform 
will be reflected in this User Guide accordingly. 
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Introduction 

1.1 What is InnoRate? 

InnoRate is a 3-year project (January 2019 to December 2021) funded by the European Union within 
the framework of the Horizon 2020 Research and Innovation Programme. InnoRate is set on 
deploying a trusted, objective and recognised service platform across the EU to support and improve 
the decision-making processes of investors and lenders for vetting, prioritising and providing access 
to finance to innovative SMEs with high growth potential. The novel Technology Rating System of 
digitally enabled decision support tools and services provided through this platform is underpinned 
by well-customised innovation assessment and rating methodologies. These go beyond the current 
practices in evaluating and signalling the technological and business potential and risks of market-
creating innovations, in an efficient and cost-effective way.  

The InnoRate service platform deploys innovation assessment and rating services along with a series 
of tailored investment readiness, matchmaking and data analytics services as attractive value 
propositions to SMEs and investors. The services leverage a Pool of Experts brought together under 
the project to minimise the expertise and resources required by SMEs and investors for technology 
assessment and rating. In doing so, the efficient and scalable deployment are driven to solutions, 
generate the traction required for testing and demonstrating their results, while also gaining 
recognition as a trusted and objective service platform.  

The InnoRate Technology Rating Platform along with its rating methodologies and digital decision-
support tools will be piloted in the context of the investment readiness and match making services 
that will be offered by the project to interested stakeholders, covering a diverse set of use cases, 
ranging from investors scouting for and prioritising high-growth potential SMEs for access to finance, 
to financial institutions assessing such SMEs for loan-based financing. 

1.2 Purpose of this User Guide 

The current InnoRate User Guide and Training Material will serve as instruction to the users on how 
to register, navigate and utilise the functionalities of the InnoRate Platform with its possibilities to 
enable full utilisation of the services that InnoRate Platform offers to its users. 

1.3 Where to go for help? 

We strive to offer the users an easy-to-use, comprehensive set of functionalities in the InnoRate 
Platform that will lead them to the desirable match in finding funding opportunities, strategic 
partnerships or other forms of collaboration. The users can refer to online tutorials that were 
developed to guide them through the functionalities of InnoRate Platform and its optimal use. 

The InnoRate Platform offers the users also personalised advice and support, on an ad-hoc basis, 
during the pilot operation to address specific issues which may arise. Also, dedicated webinars will 
guide the user through the various tools and services of the platform. 

The user can also contact InnoRate technical team directly: 

• For technical question: tech@innorate-project.eu 

• For methodology question: methodology@innorate-project.eu  

  

mailto:tech@innorate-project.eu
mailto:methodology@innorate-project.eu
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InnoRate Platform User Guide 

2. Start-ups, SMEs and Innovative Projects  

The start-up, SME and innovative projects users on the InnoRate Platform will use its functionalities 
with the prospect to gain insights on their technology rating with a view to:  

• Utilise the InnoRate Pre-screening and the Deep-Assessment report to understand their 
investment readiness level better and expedite actions to enhance it; 

• Increase their visibility to potential investors and collaborators and will span their network;  

• Search online for potential investors in their domain at national and cross-border level;  

• Share the evaluation outcomes (ITRS and pre-screening report) with potential investors;  

• Gain potential access to sources of finance.  

The InnoRate Platform also enables start-up, SME and innovative projects users to seek 
collaborations with other SMEs that possess complementary competencies, get insight about their 
business ecosystem, meaning access to data about their competitors, collaborators, sectoral trends, 
or other comparative data. 

 

2.1 Registering on the InnoRate platform 

The registration process for a first-time of a SME user on InnoRate 
Platform starts with a 4 steps process (via windows - showed in 
Figure 1). The first window requires to provide general 
information of the person in charge of the SME registration, with 
a unique specific question, despite the personal one and 
credentials, about the type of user (investor vs others), in 
particular: 

- First Name, Last Name 
- Username 
- Email 
- Password 
- Investor or not investor (the SME will opt for “not 

investor) 

 

 

 

 Figure 1:  SME Registration-Step1 
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The Second Step (showed in figures 2) requires the 
registrant specifying the type of Associated 
organization, type of users  (one can choose among 
nine pre identified options), in particular:  

- Innovative company/technology company 
- Innovative project team (no company 

established yet) 
- Technology transfer organization 
- Consultancy 
- Innovation Intermediary 
- Development agency  
- Accelerator/ Incubator 
- Lender/ bank 
- EU Agency 

 

This step is crucial in order to provide customize services with the dashboard interface, after the 
finalization of the registration process. The SME will select the option “Innovative 
company/technology company”. Technology Project will select the option “Innovative project team” 

The third step, in the process of registering an SME is to provide initial 
details of the company (showed in figure 3), in particular:  

- Company size (SME/Large corporate) 
- Number of employees (1-5; 6-10;11-25;26-50;51;100;101-250;251-
500;501-1000;>1000) 
- Company sector (Photonic, Biotechnology, Semiconductor, AI, 
Blockchain, AR/VR MR/XR, Advanced materials, Nanotechnology) 
- Innovative technology specification (open field), in order to specify 
core technology used for the business product/service delivery 
- Website (insert link, if any) 
- Youtube Video (insert link, if any) 
- Linkedin (insert link, if any 

Figure 2: SME registration-Step2 

Figure 3: SME registration-Step 3 
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The fourth and last step in the registration process (showed in 
figure 4) requires filling in additional information concerning the 
company, such as: 

- Company name, you can search from a preregistered set 
or add a new one 

- Address 
- City 
- Country  
- Postal code 
- Contact Number 
- How did you hear about us? (Innorate website, Social 

Media, Colleague, Event) 
- Would you like to subscribe to InnoRate newsletter? 
- Privacy and cookie policy 

 

Once the registration is complete, the user can finalize the 
registration of the SME account and start browsing and use 
service available on the InnoRate platform. 

 

 

2.2 Conducting Pre-Screening 

In order to start the Pre-screening process, the SME needs to log-
in with its e-mail and password provided during the registration. 

The interface is settled of default on the innovation service “search”. Nevertheless, the SME should 
select “Dashboard” button on the left side vertical bar to visualize the Dashboard interface, which 
generally sums up the Pre-screening and InnoRate Technology (Deep Assessment) scores. 

The SME will have 
the opportunity to 
proceed with the 
Pre-screening tool by 
selecting the green 
button on the top 
right side of the 
platform “Proceed 
with the Pre 
Screening”. 

 

 

Figure 4: SME registration-Step4 

Figure 5: Initial interface after the log in settled to "Search" Innovative Service 
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In this case, the SME initiate 
the Pre-screening process, 
that is made up by three 
steps; the first one is called 
Management Pre-screening 
(Figure 6). In particular, 
there are 7 fields to be filled 
in:  

 

 

1- Months of work experience in the 
same industry 
2- CEO: working years in the same 
industry 
3- CEO: Years of academic training 
4- Level of IPR management (very 
poor, poor, fair, good, Excellent) 
5- Status of IPE utilization in business 
(no intellectual property, 
commercialization is possible, in order to 
commercialize IPR, Preparation 
completed, IPR are commercialized) 
6- Percentage of management 
members holding shares 
7- Percentage of shares held by 
management members  

 

Furthermore (figure 8,9,10), in the second step of the Pre-screening process the SME needs to fill in 
questions about technology competency, in particular: 

1- R&D organization 
2- Data about 
technical staff (years 
of academic and years 
of working 
experience) 
3- Company’s role in 
R&D project 
4- Number of 
Contracts for R&D Co-
Projects or Counsels 
with Universities or 
Related Research 
Institutions in order 
to Commercialize the 

Technologies (RD contracts) Figure 8: Technology competency Pre-Screening sub step (1/3) 

Figure 7: Management Pre-Screening sub step (1/3) 

Figure 6: Dashboard initial interface 
for SME 
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5- Number of Commercialized Technologies (TC) 
6- Number of Developed Technologies (TD) 

 
7- Number of Commercialized 
Products (PC) 
8- Number of Awards (for the 
Last 3 Years) (AW) 
9- Number of Certificates 
(CER) 
10- Number of Patents 
(Registered) 
11- Number of Patents 
(Pending) (PP) 
12- Number of Utility Model 

(Pending) 
13- Number of Utility Model (Registered) (UMR) 
14- Number of Patents (Design) (PD) 

 
a. Number of Program 
(Software) Registration (PrR) 

b. Number of Trademark 
Rights (TR) 

c. Number of Other 
Protection Rights (OPR) 

15- Does the Company Have a 
Mid and Long-Term (2~3 Years) 
Business Plan Regarding Technology 
Development in Detail, and The Plan 
Is Appropriate Based on the 
Feasibility, the Size of the Company, 
And the Expected Returns. (PLE)  
16- Are the Developed 
Technologies Efficiently Managed 

According to Documentation, And Utilized in The Manner of Research Reports, Analysis 
Reports, Business Plans, Know-How Management Obtained in The Course Of Development 
by Employees, Etc. 

17-Technology Uniqueness 

 

The last sub step is the Business feasibility pre-screening, where it is possible to select the multiple 
options that apply to each case, as showed in the following figure.  

Figure 10: Technology competency Pre-Screening sub step (3/3)  

Figure 9: Technology competency Pre-Screening sub step (2/3) 
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Figure 11: Business feasibility pre-screening sub step 

 

Once the process is completed, the SME can click on the Finalize Pre-screening button to receive the 
score result of the InnoRate platform. 

In addition, being readdressed to the Dashboard Initial interface for SMEs/ innovative projects, it will 
be possible to download the “Pre-Screening Report” in PDF version by clicking on the green button 
on the top right called “Export Pre-Screening” (Figure 12). The SME/innovative project can also 
download a PDF version of its ITRS score by clicking ‘Export ITRS Report’, which refers to the total 
ITRS score, including the results of the Pre-screening and the Deep Assessment -if the SME or 
innovative project has undergone through the Deep assessment- and then selecting ‘Save’ or ‘Save 
As’.  

Figure 12: Export Assessment Data or ITRS Report 
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2.3 Data analytics & matchmaking services 

The InnoRate Platform offers the SMEs the functionality to search for investors or other SMEs based 
on several criteria to decide which investors or potential collaborators to approach. Furthermore, 
they will gain insight into the whole SME ecosystem and industry. 

To view a profile of a concrete company on the platform, sign in with your username and password. 
Then press search and write down the name of the company. There are few search criteria for 
companies: 

• Previously spotted 

• Per sector 

• Per region 

• Per maturity 

Select the desired company from the list. The names of companies with same or similar name will 
appear (Figure 13): 

 

Figure 13: View a company profile 

To see the score of a company, press the button with the company name.  

The company can be also viewed:   

• In terms of its own ITRS score 

• Compared with other companies 

To view company score, simply click on the company name. 

To compare with other SMEs (Figure 14), click on the button Compare on the left site and 
sequentially press on the names of the companies to compare. The selected companies will appear 
in green. Press the green button Compare Companies at the right sight or the selection: 

 

Figure 14: Company comparison 

 

The comparison will appear in a new page with the comparative scores in different indicators 
measurement. Scroll down to view the full set of comparative indicators (Figure 14): 
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Figure 15: Company comparative scores 

 

To search for investors, there are similar steps as above to follow: Type in the Search field concrete 
name of an investor or other criteria for search (sector, country, region, etc.) that the investor 
operates in. From the list of the investors, select the one of interest and view its profile. 

The SME can download a PDF version of the ITRS Report by clicking ‘Export ITRS Report’ and then 

selecting ‘Save’ or ‘Save As’ (Figure 16).  

Figure 16: Export Assessment Data or ITRS Report 
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3. Private Investors  

InnoRate encourages investors to make use of the InnoRate platform for assessing innovative start-
ups and SMEs active in various technological domains.  

The investors are invited to the InnoRate Platform to: 

• Identify promising SMEs that fit their requirements and investment strategy in terms of size, 
technological potential, sector, etc.;  

• Gain insight about the SME’s ecosystem (i.e. competitors, collaborators, sectoral trends, etc.);  

• Make a further analysis based on the InnoRate’s database comprised of data about innovative 
SMEs (i.e. competitors, sectoral trends, business potential and risk, etc.);  

• Request a more in-depth assessment of SMEs that attracted their attention (i.e., a Deep 
Assessment report);  

• Ultimately, make informed investment decisions. 

Investors can also invite already scouted interesting SME cases outside the platform to register and 
be rated so the investor can assess their potential also through the InnoRate methodologies.  

3.1 Registering on the InnoRate platform  

The first time Investor registration user on InnoRate platform starts 
with the basic information step (Figure 17). The first window 
requires the investor to provide his/her general information, 
including: 

• First Name, Last Name 

• Username 

• Email 

• Password 

• Are you an investor? (Select “yes”) 

 

 

 

 

 

 

 Figure 17: Investor registration 
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The second step (Figure 18) requires the specification of 
investor type among the four pre-defined options:  

• Business Angel 

• Venture Capital 

• Private Equity 

• Family Office 

 

 

Figure 18:  Investor Type Selection 

In the third step (Figure 19), the investor should select 
his/her area of interest. If they several areas of interest, 
the one that most closely matches their preference 
should be selected:  

• Photonics 

• Biotechnology 

• Semiconductors 

• AI 

• Blockchain 

• AR/VR/MR/XR 

• Advanced Materials 

• Nanotechnology 

Figure 19: Area of Interest Selection 

 

The Investor should then enter their LinkedIn URL as it appears on their 
browser.  

The fourth and last step in the registration process (Figure 20) requires 
filling in additional information concerning the company, such as: 

• Company name, you can search from a preregistered set or add a 
new one 

• Address 

• City 

• Country  

• Postal code 

• Contact Number 

• How did you hear about us? (InnoRate website, Social Media, 
Colleague, Event) 

• Would you like to subscribe to InnoRate newsletter? 

• Accepting the privacy and cookie policy 

 

 

Figure 20: Personal Investor Information entry 
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Once the registration is complete, the user can start browsing and use the services available on the 
InnoRate platform. 

3.2 Searching for innovative prospects  

To search for a company by name, type in the name of the company in the search bar in the centre 
of Figure 21: 

 

Figure 21: InnoRate main page for investors 

Typing in a keyword instead of a company name will provide a list of companies that match the 
keyword in the description as pictured in Figure 22, where the keyword of choice is “robotics”: 

 

Figure 22: Keyword-based company search 

Selecting the economic bloc filters the search results geographically. Selecting a company that has 
undergone Deep Assessment will produce a dashboard that outlines average values of the 
management, Technology Competency, Marketability, and Business Feasibility scores, further broken 
down into multi-dimensional graphs underneath. Hovering the pointer over the graph produces the 
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exact value of the data point. Underneath, the strongest and weakest indicators are highlighted 
(Figure 23): 

 

Figure 23: Company which has undergone deep assessment (COBB Inc.) 

On the other hand, if the company has not undergone a pre-screening, it will generally lack a score 
as picture in Figure 21 and instead will present with a “blank” page (Figure 24): 

 

 

Figure 24: Example of a company that has not undergone deep assessment 

To request Deep Assessment of an un-assessed company, select the “deep assessment” button. An 
expert will implement deep assessment of the selected company and will publish the result on the 
platform. 



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  22 

 

3.3 Matchmaking services 

If a company has scored high in the Pre-screening and if the user considers that the information from 
the Pre-screening is enough to make initial contact, the user can initiate contact. If the user requests 
Deep Assessment of a company, the assessment will be implemented by an InnoRate expert and the 
result will be published on the platform.  Pre-screening and Deep Assessment grades will be visible 
to all users. The reports will be available only to the particular SME that the report belongs to.  

If the SME wants to share its Pre-screening or Deep Assessment report with an investor, then the 
pilot administrators will be informed to act as intermediaries of the process. The user can retrieve 
the InnoRate Grade by pressing the relevant green button in the Dashboard (Figure 25): 

 

Figure 25: Retrieve InnoRate Grade 

The user can also view the Technology Evaluation Report to support their final decisions (Figure 26): 

 

Figure 26: Technology Evaluation Report 

Depending on the result from Deep Assessment, the company of interest may be invited for a direct 
contact with an investor. Another opportunity for a prospective company will be to benefit on the 
investment readiness services offered in the pilot phase of the InnoRate project. The top scoring or 
top investment-ready companies will be also invited to matchmaking events such as live or online 
investment fora, pitching or e-pitching sessions where investors can meet and exchange with 
prospective investees. 
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4. Technology Transfer Offices 

Technology Transfer Offices (TTOs) use the InnoRate platform to assess the commercialisation 
potential of research-based innovative projects and in doing this will: 

• Identify promising research outcomes developed by innovative researchers/ innovators, spin-
offs and start-ups, in the frame of a university or research institute;  

• Request a deeper evaluation of cases that attracted their interest (Deep Assessment);  

• Make informed decisions on further project commercialisation;  

• Facilitate open innovation through matching big corporates that have a concrete need with 
existing university spin-offs or research outcomes, which can address this need;  

• Acquire novel datasets to be used for further research and analysis. 
 
 

4.1 Registering on the InnoRate platform  

To register on InnoRate Platform, after clicking on the “Sign up” 
button (see Figure 27), the user has to go through a simple four-
steps process. 

 

 

 

 

 

 

 

Figure 27:  TTOs sign up 
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On the first one (Figure 28), he is required to fill in basic information, such as: 

• First Name, Last Name 

• Username 

• Email 

• Password 

• If he is an investor (select “No”) 

 

 

 

 

 

 

 

 

 

Figure 28:  TTOs registration - Step 1 

 

After selecting “Next”, the user is asked to specify the associated organisation (Figure 29). He can 
choose between: 

• Innovative company / technology company 

• Innovative project team (no company 
established ye) 

• Technology Transfer organisation 

• Consultancy 

• Innovation intermediary 

• Development agency 

• Accelerator / Incubator 

• Lender / Bank (investment, commercial, 
etc.) 

• EU agency 

Figure 29:  TTOs registration - Step 2 

In the third step (Figure 30), the user has to fill a few information about the company/project: 
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• Number of team members 

• Type of project (University project or Private) 

• What the innovative technology is 

The user can also link a YouTube video describing the 
company or the project. 

 

 

 

 

 

 

Figure 30:  TTOs registration - Step 3 

 

 

The last step (Figure 31) requires additional information, as: 

• The name of the company (the user can search from a preregistered set or add a new one) 

• Address, City, Country, Postal code 

• Contact number 

• How they heard about InnoRate 

The user can also check if he wants to subscribe to the InnoRate newsletter, and if he agrees to the 
Privacy and Cookie Policy. 

 

 

Figure 31:  TTOs registration - Step 4 

 

After the registration is completed, the user can log in, start browsing the InnoRate platform, and 
use the services available. 
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4.2 Data input for innovative projects 

Once logged in, the user can create new innovative projects through the dedicated section of the 
menu (see Figure 32).  

Figure 32:  Create Project 

 

 

The user can then fill in the information about the project: 

• Project name 

• LinkedIn page 

• Website 

• YouTube video or channel 

• Email 

• Number of team members 

• Sector 

• Innovative technology 

• First Name and Last Name of the head person 

The created projects can seen and modified in the “List Projects” menu, as shown in Figure 33. 
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Figure 33:  List Projects 

 

The Pre-Screening process of innovative projects is similar to that of SMEs’ Pre-Screening.  

4.3 Data analytics & matchmaking services 

The InnoRate Platform offers registered TTOs the functionality to search for researchers/ innovators, 
spin-offs, startups or innovative projects based on several criteria to decide which potential 
collaborators to approach. Furthermore, they will gain insight into the relevant ecosystem and 
industry. 

To view a profile of a concrete innovative project (Figure 34) on the platform, sign in with your e-
mail and password. Then press search and write down the name of the company. There are few 
search criteria for companies: 

• Previously spotted 

• Per sector 

• Per region 

• Per maturity 

Type the company name in the Search field. The names of companies with same or similar name will 
appear: 

 

Figure 34: View a profile of innovative project 

To see the score of a company, press the button with the company name.  
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The company can be also viewed:   

• In terms of its own ITRS score 

• Compared with other companies 

To view company score, simply click on the company name. 

To compare with other innovative projects (Figure 35), click on the button “Compare” on the left 
side and sequentially press on the names of the companies to compare. The selected companies will 
appear in green. Press the green button “Compare Companies” at the right site or the selection: 

 

Figure 35: Comparison with other innovative projects 

 

The comparison will appear in a new page with the comparative scores in different indicators 
measurement. Scroll down to view the full set of comparative indicators (Figure 36): 

 

Figure 36: View of the comparative indicators of an innovative project 
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5. Innovation Intermediaries  

Innovation intermediaries (consulting companies, agencies and individuals) who support business 
endeavours of their clients through facilitating innovation are invited to subscribe to the platform 
and make use of the InnoRate services. In order to: 

• Identify promising SMEs that fulfil their client’s requests;  

• Request a more in-depth assessment of appealing SMEs (Deep Assessment);  

• Access the pool of start-ups and SMEs to improve intermediary’s networking opportunities;  

• Gain insight about the SMEs’ ecosystem; 

• Make informed decisions on which is the best SME to partner or to be (partially) acquired by 
their client.  

An intermediary user can also initiate Deep Assessment of the companies of their interest. 

5.1 Registering on the InnoRate platform 

The registration process for a first-time Intermediary user on the 
InnoRate Platform starts with a 4 steps’ window (as showed in Figure 
37). The first window requires to provide general information of the 
person in charge of the Intermediary registration, with a unique 
specific question, despite the personal information and platform 
credentials, about the type of user (investor vs others), in particular: 

• First Name, Last Name 

• Username 

• Email 

• Password 

• Investor or not investor (the intermediary will opt for “not 
investor”) 

 

 

 

 

Second Steps (showed in figures 38) requires specifying 
the type of users, you can choose among nine options, 
in particular:  

• Innovative company/technology company 

• Innovative project team (no company 
established yet) 

• Technology transfer organization 

• Consultancy 

• Innovation Intermediary 

• Development agency  

• Accelerator/ Incubator 

• Lender/ bank 

• EU Agency 

With reference to the Intermediary, the option to choose is Innovation Intermediary. 

Figure 37: Intermediary 
Registration-Step1 

Figure 38: Intermediary Registration-Step2 



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  30 

 

 

The following step (showed in Figure 39) requires providing 
information about the current composition of the intermediary 
team and project, in particular: 

• Number of team members (1-5; 6-10;11-25;26-
50;51;100;101-250;251-500;501-1000;>1000) 

• Type of project (University project or private project) 

• What is your innovative technology? (open question) 

• Youtube video  

 

 

 

 

 

 

The last step (as showed in Figure 40) requires filling in information about the intermediary company, 
in particular:  

• Company name 

• Address 

• City 

• Country  

• Postal code 

• Contact Number 

• How did you hear about us? (InnoRate website, Social Media, 
Colleague, Event) 

• Would you like to subscribe to InnoRate newsletter? 

• Privacy and cookie policy 

 
 
 

 
 
 
 

 

Once the four steps are completed, a user is created, and it is possible to log in into the InnoRate 
platform and start browsing to use all the innovation services that are at disposal of the Intermediary. 

5.2 Data analytics & matchmaking services  

The InnoRate Platform offers the TTOs as users the functionality to search for potential matches for 
their clients (investors or SMEs) based on several criteria to decide which potential collaborators to 
approach. Furthermore, they will gain insight into the whole SME ecosystem and industry. 

Figure 39: Intermediary registration-
Step3 

Figure 40: Intermediary 
registration-Step4 
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To view a profile of a concrete company on the platform, sign in with your username and password. 
Then press search and write down the name of the company. There are few search criteria for 
companies: 

• Previously spotted 

• Per sector 

• Per region 

• Per maturity 

Type the company name in the Search field. The names of companies with same or similar name will 
appear (Figure 41): 

 

 

Figure 41: View company profile 

To see the score of a company, press the button with the company name.  

The company can be also viewed:   

• In terms of its own ITRS score 

• Compared with other companies 

To view company score, simply click on the company name. 

To compare with other SMEs (Figure 42), click on the button Compare on the left side and 
sequentially press on the names of the companies to compare. The selected companies will appear 
in green. Press the green button Compare Companies at the right sight or the selection: 

 

Figure 42: Compare companies 

The comparison will appear in a new page with the comparative scores in different indicators 
measurement (Figure 43). Scroll down to view the full set of comparative indicators: 



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  32 

 

 

Figure 43: Compare companies 

6. Deep Assessment 

The self-administered online Pre-Screening service automatically generates a pre-screening report 
for the SME. With this report at hand, investors are able to easily assess SMEs minimising information 
asymmetries between them. However, the information that is gathered may not be enough for 
thorough analysis and decision making. InnoRate offers to its users to enhance the SME assessment 
by enabling further, deeper company insight. This can be implemented by digitally enabled Deep 
Assessment that will also contribute to building trust and confidence. This service consists of face-to-
face interviews involving experts who bring technology expertise required to assess and quantify the 
more hard-to-grasp aspects of the business prospects and risks involved in the innovation through 
an InnoRate Grade and a Technology Evaluation Report. 

Deep Assessment can be initiated by: 

• Innovative projects/start-ups/SMEs for self-assessment; 

• Private investors; 

• Innovation intermediaries; 

• Technology Transfer Offices; 

• Matchmaking companies. 

To be eligible for Deep Assessment, a company should have undergone Pre-Screening and will have 
already the relevant data input. To request Deep Assessment for a concrete company, the user shall 
press the button “Request Deep Assessment” on the company profile. 
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7. Experts for Deep Assessment 

Experts play a special role in the InnoRate Platform. They implement Deep Assessment for companies 
after a request from: 

• Innovative projects/start-ups/SMEs for self-assessment 

• Investors 

• Intermediaries 

• Technology Transfer Offices 

• Matchmaking companies  
Deep Assessment experts provide their feedback on a concrete company so to enable detailed 
outlook to a concrete company. The Deep Assessment process is a very important step in the 
evaluation process of a company or project. An Expert in a particular industry provides his/her 
judgment by manually filling in values for pre-defined ITRS indicators to assigned company/project. 
The results from Deep assessment may be used for matchmaking and assessment of investment 
readiness and may serve as a prerequisite for a company to participate in the complementary 
services that InnoRate Platform offers in its pilot phases. 

7.1 Registering on the InnoRate platform  

InnoRate has a pool of qualified experts who will conduct a deep assessment of company/project 
during the pilot phases. These users are registered by InnoRate administrators and provided with 
username and password sent by email by the administrators. They need to go to the InnoRate login 

Figure 44: InnoRate login page 
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page and fill them in in order to access their profile (Figure 44). 

7.2 Company/Project Deep Assessment process 

7.2.1 Project/Companies assessment list 

1. Once Experts sign in, they 
will be taken directly to 
their personalised 
Dashboard (Figure 45), 
which displays a list of 
companies who have 
completed the Pre-
screening process and 
have requested for deep 
assessment. These 
companies have been 
assigned to experts based 
on their technological 
expertise.  

Figure 45: Expert Dashboard 

 

2. To view more information 

and engage with the Deep 

Assessment process (Figure 

46), experts must click on a 

particular company. This will 

take them to the company 

profile with an overview of 

the company and initial Pre-

screening, access to the Pre-

screening Report and Pre-

screening data, and the 

option to ‘Proceed with Deep 

Assessment’.   

Figure 46: Proceed with Deep Assessment  



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  35 

 

3. To consult the Assessment Data or ITRS Report (Figure 47), the expert can download a PDF 

version of the reports by clicking ‘Export Pre-screening’ or ‘Export ITRS Report’ and then 

selecting ‘Save’ or ‘Save As’.  

Figure 47: Export Assessment Data or ITRS Report 

 

An FAQ Section can be found on the Menu where answers to common questions surrounding the 
functionality of the platform can be found. 

7.2.2 Fill and save Deep Assessment form  

In order to start the Deep Assessment, the Expert user has to click on the “Proceed with Deep 
Assessment” in order to start the evaluation of the assigned company/project. 

The Expert user will see tabs of four perspectives: 

● Management Assessment 
● Technology Competency Assessment  
● Marketability Assessment  
● Business Feasibility Assessment 

By clicking on a perspective, he/she will see fields a list of competency areas that have to be 
evaluated (Figure 48). 

https://files.slack.com/files-pri/T2Y87UJE8-F012DAVMV34/3.png
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Figure 48: Company/Project Management Assessment Categories 

 

Each competency area has a list of drop-down input fields ranging from A (The highest) to E (The 
lowest) score. All input fields have to be answered in order to complete the perspective successfully 
(Figure 49).  

 

 

Figure 49: Company/Project Management Assessment Input Fields 

Once all the fields are answered the Expert user can Save the assessment by clicking on the “Save 
Management Assessment” button and proceed with the next perspective (Figure 50). 
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Figure 50: Company/Project Management Assessment filled in answers 

 

The Expert user has to complete all perspectives in order to finalize the assessment. Once done 
he/she has to click on the “Finalize Deep Assessment” button on the right side of the screen. After 
the Deep Assessment process is completed the Expert User can export/download the ITRS report 
from the dashboard of the company/project by clicking on the “Export ITRS report” button. 

 



InnoRate D4.2 InnoRate User Guide and Training Material 

 

Version 1.0, 30/4/2020 Page  38 

 

 

Figure 51: Company/Project dashboard Export ITRS report 

 

The Expert User will see the overall InnoRate Technology Score based on the scores from Pre-
screening report and Deep Assessment report for further analysis (Figure 52). 
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Figure 52: Company/Project ITRS report 
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8. User Service & User Satisfaction 

8.1 Frequently Asked Questions (FAQ) 

It is very important for users to have a guide to refer to when they need help with the InnoRate 
platform. Hence, a FAQ section (Figure 53) has been created to provide support for the most common 
issues like, “How a user can register to the system”, “How the PreScreening can be filled in”, “How 
an Expert conducts a deep assessment and much more important information”. The list of questions 
and answers are listed below and will be extended based on the feedback from not only the InnoRate 
consortium members, but also the users of the InnoRate platform, Advisory board members, and 
Experts involved in the pilots. 

 

 

Figure 53: FAQ Page 
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8.2 Trouble Shooting 

Since not all questions can be answered in this section two email categories were created to help the 
users further. If a user has questions regarding the technical functionalities of the InnoRate platform 
an email can be sent to tech@innorate-project.eu. The technical team will review any query and try 
to resolve it on time. If a user has a question about the methodology used in the InnoRate platform 
then an email can be sent to  methodology@innorate-project.eu, where the partners involved in 
methodology development can answer questions. 

Most of the questions might be related to the functionality of the InnoRate platform. Some of the 
most common types of bugs are presented in Figure 54. 

 

Figure 54: Common types of bugs 

 

Therefore, a process of bug fixing has been introduced and is described at a high level below. 

 

Step 1 - End user encounters a problem in the InnoRate platform 

• While interacting with the system an issue occurs. 

mailto:tech@innorate-project.eu
mailto:methodology@innorate-project.eu
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• Submit an issue in Trello tool through the “Report a bug” button at the bottom of the InnoRate 
platform page.  

Step 2 - Provide detailed information of the problem, if asked by the technical team, in order to help 
them identify the exact problem. 

• Write down in the card opened in Trello what exactly has happened and when. 

Step 3 - Monitor the progress of resolving the problem in Trello. A Trello card goes through the 
following stages: 

• Approved 

• Planned  

• In Progress 

• For verification 

• Done 

Step 4 - End user is informed of the resolution of the problem by 

• Writing a resolution in the Trello card. 

• Move the card to “Done” status. 

In general, when a bug is identified the first step is to report it by clicking on the “Report a bug” 
button as shown on Figure 55.  

 

Figure 55: Report a bug 

The user will be redirected to a dedicated Trello board where all identified bugs and improvements 
will be submitted. An issue has to be identified based on the common types of errors. The user 
provides a short description and post it in the queue in the Trello board (Figure 56). 
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Figure 56: Trello Card 

 

An example of a Trello board is shown on Figure 57. 

 

Figure 57: Trello board 

After a bug is posted the troubleshooting process starts. The technical team analyses the bug's 
severity based on four major groups: 

1. Critical - Requires an immediate action causing a cease of the system. 
2. High - Can be fixed timely without interrupting the operation of the InnoRate Platform.  
3. Medium - To be done in a timely manner and does not affect the normal operation of it.  
4. Low - Minor issue that can be fixed at a later stage.  

The next step of the process is to review and prioritize the bugs.  There are cases when there are 
duplications of bugs or known issues. After this step is completed a bug is estimated and assigned for 
fixing. During this step the bug is being monitored and an appropriate status is assigned. For example, 
fix, resolve and close. Once the bug is fixed it has to be tested to assure that the issue is resolved. 
There is also a regression testing to validate that the InnoRate platform operates correctly. If this 
step is completed successfully the troubleshooting process comes to end. 
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The described steps on Figure 58 are part of the workflow lifecycle which has been introduced to give 
visibility to the users of the InnoRate platform how the bug fixing process works. 

 

Figure 58: Bugs/Issues/Improvements workflow lifecycle 

 

 

 

8.3 User satisfaction survey 

We value the opinion of InnoRate’s pilot users and participants. To this end, they will be asked to 

complete an online user satisfaction survey available on the InnoRate platform.  This will help us 

understand what pilot users and participants think about InnoRate, concerning its services, tools and 

user support. The user satisfaction survey will allow us to improve our services strategically, optimise 

user experience, and deliver exactly what the market demands.  

We will use the well-known techniques of the User Satisfaction Score, the Net Promoter Score and 

the User Effort Score. In particular, the InnoRate user satisfaction survey includes the: 

• User Satisfaction Score (USS): USS determines whether pilot users and participants are 
satisfied with the InnoRate experience and the support they received. The User Satisfaction 
Score (USS) is estimated by dividing the number of satisfied users (satisfied and very satisfied) 
by all respondents. The higher the percentage, the more satisfied the pilot users are. 

• Net Promoter Score (NPS): NPS measures the likelihood that pilot users and participants will 
recommend InnoRate to colleagues or business associates, and it is a predictor of future 
growth. We will use the Net Promoter Score (NPS) to measure the pilot users’ perception of 
InnoRate.  

• User Effort Score (UES): UES measures the amount of effort a user had to exert to use 
InnoRate’s services and get the information they needed. 

For more details, see the Annex of this User Guide. In general, the user satisfaction survey of InnoRate 

will complement the meaningful information that will be gathered through the feedback collection 

surveys that will be deployed during the pilot phase. 
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Annex 

User satisfaction survey questionnaire 

We are conducting a survey of user satisfaction of InnoRate H2020 project and would like to ask you 
to take a moment of your time to provide us with your feedback. Your responses are anonymous and 
will be used to improve services offered by InnoRate. 

Full Name Free text 

Type of organisation 
Dropdown menu including (i) innovative project/start-up/SME, (ii) private 
investor, (iii) innovation intermediary/consultancy, (iv) technology 
transfer office, (v) expert conducting Deep Assessment, (vi) other 

Country Dropdown menu including countries 

Email Address Free text 

Acknowledgement – Check box to agree with the privacy terms and allow the InnoRate consortium 
to use your e-mail address for further processing. 

 

User Satisfaction Score  

How would you rate your experience with InnoRate? 

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied 

     

 

How would you rate InnoRate’s training material and the support received? 

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied 

     

 

Net Promoter Score  

How likely is that you would recommend InnoRate platform and its services to a colleague or 
business associate? 

Not at all likely  Neutral       Extremely likely 

0 1 2 3 4 5 6 7 8 9 10 

 
User Effort Score  

How easy did InnoRate make it for you to get the information you need? 

1  2 3 4 5 

     

Extremely difficult  Extremely easy 

 

 


